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The inform
ation in this leaflet is based on 

a survey on the B
etter by B

ike w
ebsite

1

about non-collision incidents. M
ajor  

conclusions are:

*
63

–70%
 result in no significant injury

*
25%

 are caused by slipping on ice

*
51%

 occur on the com
m

ute to w
ork

*
S

lipping on ice causes: 35%
 of all 

non-collision incidents on the com
m

ute 
to w

ork; an estim
ated 1,662 hospital 

adm
issions in E

ngland; and around 
10,000 visits to A

&
E

 each year

*
1 in 4 people w

ho slipped on ice 
needed em

ergency hospital treatm
ent

The results of the survey are backed 
up by H

ospital E
pisode S

tatistics (H
E

S
) 

w
hich show

 that non-collision incidents  
to cyclists are a m

ajor cause of road  
travel related injury that w

e need to do 
m

ore to prevent. 

W
hen asked, only a tiny proportion of 

cyclists quote ‘ice’ as a cause of non-
collision incidents

W
e
b
site

 re
so

u
rce

s

V
isit our w

ebsite
2 for: 

*
O

ur good practice guide on how
  

cyclists can cope w
ith icy w

eather 

*
A

 m
odel inclem

ent w
eather policy

*
P

ublicity m
aterials, including a  

H
ighw

ays A
gency poster

*
Full analysis of the survey results
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 1
O

ver 1,000 people responded to a  
survey on the B

etter by B
ike w

ebsite 
w

w
w

.b
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yb
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fo
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 2
Life C

ycle U
K

’s w
ebsite contains pages 

dedicated to cycling in icy w
eather 

w
w

w
.life

cycle
u
k.o

rg
.u

k/th
in

k-
tw

ice
-cyclin

g
-in

-icy-w
e
a
th
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A
b
o
u
t L

ife
 C

ycle
 U

K

Life C
ycle U

K
, registered charity 1077575, 

has a m
ission to prom

ote cycling. 
Life C

ycle U
K

, The C
reate C

entre, S
m

eaton R
oad, 

B
ristol B

S
1 6XN

E
m

ail  
adm

in@
lifecycleuk.org.uk 

P
hone  0117 353 4580

This leaflet has been produced by Life C
ycle U

K
 and com

m
issioned by N

H
S
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C
yclists u

n
d

e
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a
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e
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a
za
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p
o

se
d
 b

y ice
. W

e
 u

rg
e
 e

m
p

lo
ye

rs to
 

h
e

lp
 th

e
m

 to
 sta

y sa
fe

 w
h

e
n
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ttin

g
 

to
 w

o
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 fro
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n
d

itio
n

s – 

to
 th

in
k tw

ice
.

Leading em
ployers know

 that cycling is an 
excellent w

ay for staff to get to w
ork, keep 

fit, reduce car park m
anagem

ent charges, 
and reduce sickness absence. B

ut w
e 

also all w
ant cyclists to be safe.

A
 recent survey has revealed that one 

in four ‘non-collision incidents’ involving 
cyclists result from

 slips and falls in icy 
w

eather
1.

In fact, slips on ice are three tim
es as  

frequent as any other cause of non- 
collision incident – yet frozen conditions  
occur on just a few

 days of the year. 
A

round half of these incidents occur on 
the com

m
ute to and from

 w
ork. 

W
hile around tw

o thirds of these incidents 
result in no serious injury to the cyclist, 
there are im

plications for the others.

*
C

yclists involved in these incidents m
ay 

be less likely to cycle in future, w
hich 

w
ill reduce the benefits to be gained.

*
There is a low

 likelihood of serious  
injury, and m

uch higher likelihood of 
m

inor injury, both of w
hich w

ill im
pact 

on staff availability.

*
S

om
e of the incidents result in costs for 

the N
H

S
, w

hich ultim
ately also m

eans a 
cost to business and individuals.

*
B

ut m
ost im

portant, none of us w
ant to 

see people getting hurt, so w
e have a 

responsibility to take sensible m
easures 

w
hich can help prevent this.

w
hy em

ployers should act

W
e ask travel planners, H

R
 m

anagers, 
bike user groups – or w

hoever has an 
interest or responsibility for the w

elfare of 
cyclists at w

ork – to help their em
ployees 

m
ake inform

ed decisions in icy w
eather. 

H
elp your em

ployees prepare for icy 
w

eather by taking a few
 sim

ple actions: 

B
e
 a

 cyclin
g
-frie

n
d
ly b

u
sin

e
ss

E
ncourage a cycling culture at your place 

of w
ork – but m

ake it safe. Take m
easures 

to ensure your cyclists know
 the rules of 

the road, and their bikes are in tip-top 
condition – all things w

hich w
ill help if the 

w
eather gets bad.

C
o
m

m
u
n
ica

te

M
ake sure em

ployees are aw
are of the 

hazards of cycling during icy periods, so 
they can m

ake inform
ed decisions about 

how
 to travel. G

ive them
 inform

ation to 
allow

 them
 to plan ahead.

B
e
 fl

e
xib

le

If possible, allow
 your em

ployees to w
ork 

from
 hom

e during extrem
e icy w

eather, or 
grant flexibility about start and finish tim

es 
to avoid the w

orst of the w
eather.

P
la

n
 a

s a
 b

u
sin

e
ss

B
uild plans, policies and procedures to 

help cyclists during icy w
eather. A

m
end 

inclem
ent w

eather policies, if you need to, 
to highlight cyclists’ needs and vulnerability
in frozen conditions. C

reate such a policy, 
if you don’t have one. For a m

odel  
‘inclem

ent w
eather’ policy, visit our  

w
ebsite pages on cycling on ice

2.

E
n
co

u
ra

g
e

A
sk your staff to plan ahead; encourage 

car-sharing or provide inform
ation on  

alternative w
ays to get to w

ork.

C
o

n
su

lt

S
upport your B

ike U
ser G

roup to suggest 
w

ays they can help cyclists in w
inter. This 

w
ill help raise aw

areness of the hazards 
posed by ice.

F
o
llo

w
 th

ro
u
g
h

H
ave an action plan and im

plem
ent it! 

P
u
b
licise

C
irculate links to the w

ebsites
1+

2 and 
encourage cyclists to record their non-
collision incidents.

w
hat em

ployers can do

thinktw
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